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TransUnlon. 
ANNEXURE "CPA 8'' 

TRANSUNION CREDIT BUREAU TERMS OF USE 

1. DEFINITIONI 
1, 1 "Co.,;ldlm(QI •itu.• atlon" means pea,onai lnbnnalonwhlchbelongs loaperaon 8'ld IS nol pner&Jiavailablato or

know!l by oa:-s and any and an fnfomldon crdaawhfch byfts � or content IS fdemlfabreaa. confldsntlll and/or
proprietary to Tranat.Jnlon Criedll Buieau aPtl th& Custcmer as th& ease may b&. 

t.2 "CommnerCreclltlnfom: II rshaR bear .. mtafllng: setcuttn Section 70{1) ofh NCA. 
1.3 "Culklmdfou" maana tll&pemonacceptingtbetem,a and requedllg a Repoft..
1A 'It bal f I Property" ffl9W al, rntelledual property otwnalilMlr natu111 a.nedandlor conllulled byT'lan&UnlOJI Cid

Bweeu lncludJn;wttho.lt hllng thegeaerallyofthe.afot,egolng, aloght lie and inttKest In ■nd to all trademalka, trade 
name&, lrade sectets, techooiogy, tcltware, r. I V , ... .-be pegee. logot, � method.a, procechna, PP'•""'
domain name&, at)ie&. ln&lgnfal, MXnlO proceeaes, deefgn, l&youl. iook and feel" ft "get up• of the Reparfe, 
oompldom, 4-lgna, patents. and copyrtgbtWhelhar reglelered 0rnat. 

1.5 "MCA·meana the NatJonal CNd�Att. 34 of2006 togatherwlth ttieRegulations. 
1.6 'P1owlbedlllfozmdlon"1hdbearthemellmt!HI out In Section 18 (S)oftlleReg,1'. tk4... beiAg (a) status and 

llit1oly Of onmndlng vt % r • and payments In l'8lp8Ct of 1JDOC1s. tervlcm or utllllfea supplied to COfl&Un1$J8; (b) 
Information 'lhatTe !9levarit fwlh&pulJ)OMS ofaadltfravd � andpmvention; {c) p&)'ITl9flts made by. COl'l&llmel' 
inf88Ped of a debt, v.tlefB lt!edebt his baa'!ceded or IIOld. bythectedll p,ovlder; (d) ilfannation1hltll notrelaled to 
ancfnotfntendedfbrthspu�oifpnMd[ngconsumereredi.providedNthet:OMUmer'aoollHfltharibeenobtafned 
to use the lnfDrmation fcrauch puipoaes end to submit, compile and reportsucb lnfolmalion. 

1.7 'Pimlt JPm: •&?1&11bearthameenlngaetoutlnSecllon 16(4) and 18(e)oftbeP4uJalc111 being {a)an 
fwzstig fr • ill!O bud. comiptlonorthaft, prouidedtha! lhe Sot!thAfncln Pollo8 SeMD&oranyotherlltatutoly 
enfon:ement 8Q1KK':J ccndl.Ka 11D an IJN JGe1on; (b) hud delectiOn and fraud prfNMllkln $GMC8Si (c} CDllllklaring • 
candldaleft.¥11pl0)11lwntl,;apoefflonthatraqunttruatanclhoneltyltld9ntlllsthehandlngofcahorftnanca, 
s,nMlfedthltthelO'Jonteniofthtconaumerhubeen Obtlineci pl'IOrtothelllpOft�Jaqt.setr:1; (d) a- m nentof 
th9 dablols b<dc ofa bualllGII for the pu,po199 of (f) the aaleofthe bUmee8 or debtor'• book rAthal � or(II} 
any alhill' trwtNcllon tmt Is J ; .dent upon detenn!nlng thavelile rAthe buslrll&Sorthe dBtltoJg bOoil: rAUmlbuslneaa 
(e} ll8lllng In reepectof1he 8llPPlyofgooda, lllMCIM or utlll:Jee p,ovldedthat theconNl'ltofthe cansumerua been 
otall'led prbf totH report� reQtMl9d (l}Wlngan ll'!lll� llicli foftnawance. provldedMtheccwmentdthe 
COMLJmel' hu bMfl Obtained pr!oril)ttl$Repod: bemg Nqli!B:ried; (g}verlfp1g eclucdonaf � 8nd 
eml)loymant prowlJed that the consent dthe canaumar • been obtained prior to Ute Report DIH1G NqUffled; (h) 
�inQ consumer lntmnllon to diatrlbula uadaaned ifflds. mclUding p,emlOri fund& and lnluran0e Clllins;. (I) lmcinQ a 
CCfllUlnlr by a crd provlderln rwapedofa credlt8Q-1U01AeJlterlleftKi lntobetweentha conaumar and the credit 
l,li'C¥lder; (I) dev9'0plng a ciedll:KOdng ayam b)'acredil:provldaroraadlbUJ98U. 

1,8 "Rllg.dal(ons"meanetttaNlll:lonalCradlReQuiltlont.p_UblahedinGc errw1tentGazettaNo.8477,Nob288B4and 
such other Rlegullticne PfOl1UIVllled in 1em1a dlha, HCA from time iO 11mB: 

UJ "ftitpgrt"me.11-a«edi ,epod.andk>r eoneumaronqulr) ge1 I � l'Npowtoa FtequeGt. 
1.10 "RaquNI" � a 1llqllNI for a Report. 
1.11 "Terms"- rnnna the wrms n C0ndltlons set out herein. 
1.12 "TransUnlonCNdlt8fnl.u"meansTranatJnfcnCredltBll111&1J(Ply)Lld{ReulsbaU0.1Numbef'2004J007773/07) 

reglales8d ln terma of the NCA..ththe Natlona!Credl Regwatorunder Nglantlon nurmerKCR CB4. 
2. AGENCY 

I I " ( j')' l.T':> 1/5 You -mutt !hat )'OU hava appolnled r .11 1 � 5 Gtg!,A.,. t-1'"Jt0t4J/M"] Ji,,;;.;; 
nameoffh CltMMf FelfnW'orVedoll a& YoUfaoent (a) to requaet md l'8CeM" fteporta; and (b) to acoepl: the Term• 
on Yol.lf behllf.

S. UHDERTAKtNGS
3.1 Sl.lbjaettosaction66rAthe NCA a ll!ladwilt> Ragiiltlcpq 1!(4}and 1a(5).:youmayonlyrequeetand receive Conuner

Credll lnformal:lon an-' Pm b:.:I Wt:wuat1u.,, fur Pmicrtled Pllrj)QIIN aPd for euctl othef l)'IIJ)ONI ttml:Tra18Unlon Credi 
Bweauia lawl'Ullyenlllled ta dilc:IGMConaume!'Cradl 1tloiII1Btk,,1 and� blom.albi hBld byit. 

3.2 You wilatalltlmu complywitlt!M MqiLW.a\llEillS farthe � Wi?QAdk<. JOO repartin{I cAlnf...11wtiel'I (irV:t.ldlng inler' 
alia, Pac.l>ed lnbrmatbn and ConaumerCmdltlnfoimalioA)a p1eaalbea byb NCA andi Obi' rnventhiglel le l. 

3.3 Whareadw,ulnfbrmatk)nconcemlngaeonsumer(alsetoulJnSectiOn19(4)oftheRegllfatl0!1t}'8.to.beeubdled!o 
TranaUnlon CldSUIMI.I, 8UCh lrdi:nmatlon may net be di&ckQd to Tf81'18Unlon Credi BUMIU iailel& and w'1I the 
Cuaiomer baa theCONl1111rat lea20bmheas notice of htenlonlo•utmll:•tm lrtbrmdon le-

CopyrWlt O 2G08 Transtlnlon Cr8dh Buretu.1 (Ply) Paga 1 
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