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DEFINITIONS

“Configanttal WWonnation” means pessonal informelion which belkongs to a pemon and i3 not ganerally evaabie 10 oy
wwr by ottessard ey und efl infmnation or deta which by iis nehure oF content is XNerrtifiable as confidentia and/or
propidiery & TrareUnion Gredit Guseau and the Customer as the case may be.

*Coramner Credit Information® shall bear the mearning set ot in Section 70 {1} of (re NCA.
‘Castaneri¥ou® maans the person accapting the teans and requesting a Repo.

Tnteliechaat Propesty” means g bdetiachimi propeety of whatever nature oamed and’er controtied hy TransUnlon Cred¥
Buregr-fciading wdthout EmRing the generally of the afomgoing, ak tght, tite and irtecest in Bnd {0 all tade marke, Sade
names, bude secreis, technology, eoftware, spplicidiine, web pages, logos, syziemm, methods, procecises, procesass,
domain narves, atyles, insignies, scaring proce=ge deskyt, isyout, ook and Geef” and “get up” ofthe Reports,
compiiaions, designe, mamwyﬁﬂtmmarm{

“NCA" means the Nstional CredR Adt, 34 of 2008 togethar with the Reguiations.

wwammmmmu ummw@wwwﬁmwg (a}lmazg
mmmnmwwamammmwwmﬁmmw;m«
n reapext of a debt, whe 15 dett has been ceded or scki by the credit provider; (d} infornation that i notrelaled to
mmm&ﬁ%mwﬁmngmarMMMMm\wmmwmmbmm
t¢ use the nformstion fos such purposes snd to submit, complle and repost such iformabon.

Prescibed Parpose” shall hear the meaning set out In Section 18 (4) and 18(5) of the Regulations being (3) ap
Irvestigidicn it frand, camagstiag o thefl, providad that ths South Afican Polios Sesvice or any other elstutary
mbrmmmqm sUch an kwv2afigation; {b) Fraud detection and fraud prévenfion sgrvices; (€) considedng &
didete forsmpioyment ire positon thet Tequires trust and honesty and amntals the endiing of cash of firencss,
pmmmmmofﬂwmmhumWpﬁorhthammmiﬂmwmd
tha dabiors book of 2 tseineas for the putposes of () the saisof the Business or debior's book of that tasinass Tl
&ny other tanaaciion thel is dupendent upon deteanairg the velue of the business of the dabiosre beok of hat busingss
(o} satting In respsct of the supplypfgonds, aBrvices or (tikise provided that the consent of the consumer hes heen
ottatned prize 10 the report being requeaiad (T; 2sses8ing an spplication for naurance, provided thel the cansent of the

the recuestst gy verlyig Quafficeiiora
employent provided thet the tonsani of tha conawsaer has besn cbtalned prior to the Repodt being requested; (h}
obtalning consumer informalion to distrbuie undaimed funds, inchuding pensios funds and tmorance cleims; (I} tacing &
censummes by a credif pvovkier In esped: of a credlt agresinent entered into betwSen tha consummar and the wedit
geovider; (} developlng a credit scoring systamhy wedirproviderorcedl bursau.

Fegumtons" mouns the Nafional Credt Ragdations, pub¥shed in Covernment Gazetts o, 8477, Notico 23884 and
such gfher Requiatione promigalad in fame of the KCA fom fme o tme;

"Rt Mo a credi pod andir conswaner eniquiry generstad rsapenae t5 @ Requost.
Raqueat’ means a requast ¢ & Repord.
Terms™- mosns the tenns and conditions set out harein.

“TransUnlan Credit Bureau” means TransUsrdon Cradit Buresy (Pty) Lid (Registration Number 2004/007773/07}
segistered in bas of the NCA with the dationa) Credi Reguiaior under egistration mamiber NCR CB4.
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You warant fhet You have sppoimiad [ _ —dinE Guoa, Omen (OtrentT) Yineart
m%?gmﬂ%wwwammmmmmmmmmbwtfw‘rems

on your

UNDERTAMINGS
Subjact £0 Saction 88 of the NCA &3 read with Reguiationa 18{4} and 15(5}, you may only ragieat gnd raceive Consumer

Credit information and Prasrihed infornatias for Presobed Pupeses asd for &ich oiter puposes that TransUnion Credit
Buregu I8 layaully entidsd to dsdose Consumer Credit lrdfin@ion and Prescribed InfoTTatET R by i&.

You will at al! tmes compiy with the requiminents farthe receipt, compilation: and repasting of Infommon (ndissing kmer
i, Presaded informetion axd cammcwldon.}uﬁon}m by the NCA aao8erTsisvant lngleiédion.

Where adverse Infbrration canceming & cormaner {as set out in Secion 19(4) of the Regudafions) is fo be submiied to
Transinion Credit Bureau, such information msy not be dsciased o Translinion Credt Buresu unless and wtd the
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TransUnion Cradit Bureau;

You shall have olxained all congents requirad by the NCA. prior to requesting consumer credit Information or submitting
consumer cradit Information to TransUnion Credit Burcau,

You are aware thet the NCA imposes civil and crimina! penalies, including fines and Imprisonment againgt anyona who
Imowlngly and wilkully reports or obteins confidential infarnation and/or consumer credit Information from & credit bureau
under false prefences and for purposes not penmittad or.prescribed by the NCA.

You have takan reasonablo eteps to snaure that the information you repert to TransUnion Credit Bureau is accurats, u
date, relevant, complete, valid and not duphcated, ' P

You will riot submit Consumer Cradit Information in mapact of a debt that has prescribed In terms of the Prescription Act 68
or 1859, to TransUnion Credit Bureau.

You da not and will not {uniess lawfully entitied to do so} take an upfront fae to remove or clear a parsor'a name from the
reconds of a credit bureau.

All persons requesting Reports on the Customers behalf have been duly authorized by you to do 5¢. In addition, you shall
ansur that ohly you of your authorised representatives hawve acosas to any PIN and/or password PIN issued for the
psposes of requesting a Report. You shall be fiabie for transactions, feea and othar coets arising out of the use by any
pmﬂ:dmh;Tmunlmwnaum Sarvices via the PIN andior Password whether or not such use is or has besn

8 you,

Save as epeciically set out hersln, TransUnion Credit Bursau mekes no reprasentations and gives no warrantiee and/or
guarenises of whatever nature, whether express, implied in law, or regidual in nespect of these Tenms.

USE OF INFORMATION
The Customer undertakes that -
information requested from or submitied to TransUnion Credit Bureau -

shalt contain the following infomnation in respect of a consumer who Is a naturai person: {a) Initials and surname or full
names and sumame; () South African Identfy number or If the consumer doea not have an identity number, the
panaport-number and dale of birth; (¢} insofar ae ls possible (i) the residential ackiress and telephone number of the
consumer: {il) the datals of the employer anc placs of work of the conaumer and if seif-employed or unemployed, a
stafement to that afiect,

shall contain the following information in respect of a consumer who [s a juristic person: (a) registered and trading name:;
{b) Raglstration number; (c) registered address and physical and postal address;

Information submiited o TransUnion Credit Bureau may be uiilzed by TransUnlon Credit Bureau as part of s databass in
tha ordinary coursa of its business as a registered credit bureau; (b} it shall take reasonable steps to ensure thet that the
information reported to TransUnion Credit Bursat la accurate, up-to-date, relevant, complete, valid and not duplicatad (¢) it
shall not whether diractly or Indirectly, sl or uss for anty commarcial purpose the Reporte and/or any of the confents
thereof;

TransUnion Crecit Bureau may, at any time, and at its acle discretion (2) remove any information from lis detabase’s with
Immediate effect save for information which it ks obfiged to retain in terms of the NCA and any other spplicable laws; (b}
verify the accuracy of any statement or information obtained from the Customer; .

Any information released by TransUnion Credit Bureau (including but not kmited to any Information contalned in Reports)
sha| in no way be construed as an opinlon of TransUnion Credit Bureau on the solvency, financial standing,
creditworthiness, integrty or motives of any party reported upon but merely reflacts a recording of itformation received by
Transtnlon Credit Bureau from various sources from fime o time. Use of the Reports and any other information as
aforesald requires the Customer to usa g own skiil and judgment. The Cuatomer shall be sclaly Tabia for all opinions,
recommendations, farecasts or commants made or actions and dacislons takan in reliance on the Reports;

mhwdawmmw by the Customer to TransUnlon Credif Bureau ks challenged, and the
Cusiomer is aware of such challenge, the Customar shall not resubmit such challienged Information ta TransUnion Credit
Bursau.

REQUEST FOR INFORMATION

On the reasonable raquest tharefors by TransUnion Credit Bursau, tha Customer shall furnish TransUnlon Credit Bureau,
ia reprosentatives or an independent third party, as the case may be, with such information, data, records and Reports
{collectively “the Hems") as is neceasary for the purposes of TransUnlon Credit Bureau enswsing the Customers
compliance with theee Tenms,

Foliowing recsipt of the items, the Customer shall where the Items furished as sforesaid are not sufficient ta enable
Translinkon Crg:l Bursau to confim the Customer’s compiiance with thesa Tenms, fumish TransUinion Credit Bureau, its
teprasentstives or an independent third party, as the case may be, with any acdditional and spacific Irformation requested
ty Translnion Credit Bureau. Thereafier, shouid such additional Information not be sufficlent to enable confimnadion as
sforesakd, and insofar as (a) any law by which TranaUnion Credit Buresu i6 bound; or (b) any authortty who reguistes the
aciivites of TmneUnion Gredit Bureau requires TransUnion Credit Buneau (o do a6, TransUnion Crodit Bureau, an
Indepandant thind party or independent audior as the case may be, shall be entilled on reagormable notice to the Cuatomer,
and during businass hours, to audt the Customer's books, records and systerns solely for the purpoae of ensuring the
Customer's compliance with these Tenma.

LIABILITY AND INDEMMNITIES
Notwithatanding any other provision of thess Tamms -

TransUnion Credit Bureau shall not ba fiable for any foss, Kabllty, dmmaorexpamofwrmoeyarnmm may
be sitribulabie fo or caused ty (a) the breach by the Customer of any of its obigations as set out in these Terms, the
NCA or any ather spplicabls legislation; (b) the acts or omissions of the Customer, ks emplayees, agents,
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reprasantitives (whether o not authorised) and/or sub-contrackors; () the use by the Customer or any third person of a
Reporifs; (d) any nwh efTor or omission originating from information submitted 1o TransUnlon Credit Bureeu by the
Custorner, (&) any mistake, eror or o miasion In Reports mesived by the Customer and whare such tistake, emor or
omiselon {s caused by of alfributabla to the Channei Partner, (f} any delay In dalivering or in WY manner communicating
tha Reports to the Customer; {g) the downtime of any telecommunications line and/or infrastructure and/or faciiities;

§.1.2  neither Party shall under any clrcumetances be fable for indirect, consequential of punitive damages, howsoever arising.

§2 Whhout prajudice to any of the rights of TransUnlon Cradit Bureau at taw or in lerms of these Terma, the Customer
indermnifies T ranelinion Credit Surean anainet all loss, llabliity, damage and sxpenses of any nature whatsoever which
TrapgUnien Cradit Buneau may suffer or Incuras & result of or in connaction with he acts or omissions of the Customer, ks
amployess, agents, rpresentatives andsor sub-contraciors or a breach by the Customer of these Temms,

7. BREACH

Should etther Party breach any provision of these Temma {Defauiting Party) and fal to remedy such breach within seven
days after receiving wiitien notice requiring such remedy, then the ciher Party ("Aggrieved Party™) shall be entftied, without
prejudice to its other rghte In kew including any right 1o claim damages, to cancel these Temms or to claim irmediate
spechic performance of all of the Defauilting Party's obfigations whether or nat otherwise then due for patformance.

8. APPLICABLE LAW ’

Subject to clausa 9, the Parfles herely consent and submit o the non-exciusive jurdadiclion of the High Court of the

Ropuulcof&ummfarlhepummnfa:i‘l‘oranyhgdpm;:dimaarhlngﬂun;dormmhgthameThh

Agreement (inclxd validity, existenca implementation, the interpretation and application of ite provisions, the

rezpactive righta ang obiigatione of the Parties In terms: of and arlaing out of the conciusion, breach and tarmination of the

provisions of theee Tems) shall be Interpreted and governsd in all respects by the laws of the Rapubic of South Africa.
8.  ARBITRATION

8.1 Intheevent of any dispute or differance arlsing between the Parties relating to or arlsing cut of thass Tesna, Including the
Implementation, execution, interpratation, rectification, tarmination of cancaliation of theae Temma, (and without detracting
from your right to avall yourself of the complainis and dispuie reeolution procesaes provided for In the NCA) the dispute
shall in the first instance be rsfervad to the Parties senior executives for resolution. In the event of the dispute not having
been resolved within seven business days of the dats of such refamal {or such longer perlod as the Parties senior
exaculive may agree [n writing), the dispule or difference will be refermed for arbitration to the Arbliration Foundation of
South Africa ("AFSA”} In terms of AFSA's aubRration ruies Tor the time being in forca.

82 This dewse shall conetitute each Party's Imevocabla consant to the arbitration proceedings, and no Party shail be sntitiad
to withdraw from such arbitration procaedings or to claim that it s not bound by this ctause,

8.3 Each of the Parties hereby Imevocably agrees that the declelon of the arbitrator in the arbitration procesdings (a) shal ba
final and binding on each of them; and {b) will be canted into eflect; and (c) be made an order of any court to whose
juriadiction the Parties are subject.

94  Notwithatanding the aforegoing, nothing in this cdause shall be construed as precluding either Pusty from applying to court
Erabrrpmryﬂudkﬂoraharralidulanmﬁnatum.pmdingthedadslnnorﬂnmrﬂofﬂwarbhaﬁorinﬂmsd
‘this clause,

10. GENERAL

10.1 TrangUnlon Credit Bureau may terminate the tesms at any time on the giving of thirty days written notice thereof to the
Custorner.

10.2 This Agreement constituias the sol recond of thesa Terms betwsen the Parties in relation to the aubject matter hereof. No
Party shalf be bound by any express, tacit or implisd senm, representation, warranty, promiae or the like not recorded
herein, This Agreement supersedes end overrides any prior commiments, undertakings or represaniations (whether
written or oral) between TranstUnlon Credit Bureau and the Gustomer in respect of the subject matter hemof,

10.3 The Custormner shafl not cede any of ks rights or dalegate any of its obligations under these Temms or otherwiss

tivees Tarms 10 any third party without the prior wiitien approval of Transtnion Credit Bureay, which will not be
unreasonably withheld.

10.4 Inthe event of & confiict between the provisions of these Terms and the NCA, as read with the Regulaticns, the provaions
of tha NCA as read with the Regulations wil provall.

10.6 No Induigence or extension of time which either Party ("the Grantor”) may grant o the othar {the Grantee”) shell constiiute
@ waiver of, whether by estoppsl or otharwise, limit any of the axiating of future rights of the grantor in terms heracf, save in
the event and to the extent that the Grawtor has signed a wriisn documeit axpreasly waiving or Emiting such right.

10.6 Notwithstanding anything to the contrary contalned harein, thesa Terms shall sndure for the benelit of and be binding on
mtmw-mmmdmﬁmdﬂphmmsrbmmoblgaﬂunsdeaﬁPaﬂyar&lngoMofor
pursuant to theas Temma or ks termination or cancallation shalt devoive upon and bind its legal mpresentatives,
succassors-n-title and pernitted assigns.
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